CSB Bank

Trusted Heritage Smart Future

Grievance Redressal Mechanism
Contact Details of Level 1 / Level Il and Level Ill Nodal Officers
Contact
Name of Name of Office Address Email Address of numbers of
Zone Nodal Officer Nodal Officer Nodal Officer
CSB Bank Ltd.
Northern Zone- 20, First
Northern Ms Jyoti Chopra Floor, South Patel Nagar, lyotichopra@csb.bank.in 9288097845
Region Regional Nodal Delhi- 110008
Officer
CSB Bank Ltd,
Karnataka, Ms Ujwala Nandru | Zonal Office, ujwalanandru@csb.bank.in 9072557411
AP, Regional Nodal 4™ Floor,
Telengana Officer D No 7/1/621/93, Main Road
and Sanjeeva Reddy Nagar
Tamilnadu Hyderabad - 500038
Plot No 1/B, Gr FlIr, Gera
Western Mr Ashutosh Bhoot | Imperium Rise, Phase 2, ashutosh.bhoot@csb.bank.i 9072603184
Region Regional Nodal Wipro Circle, Zone A n
Officer Hinjawadi Pune — 411057 -
CSB Bhavan, Head Office, St
Kerala Mr Gopinath S Marys College Road, Thrissur
Regional Nodal Kerala — 680020 gopinath.ns@csb.bank.in 9072667971
Officer
Central Mr Renjith CSB Bhavan, Head Office, St
Nodal Officer | Ramachandran Marys College Road, Thrissur | nodalofficer@csb.bank.in 9072666756
Kerala — 680020
CSB Bank Ltd.,
Principal Ms Tapasya Barejaa | Siroya Centre, Sahar Road,
Nodal Officer Ashok Nagar, Andheri East, pno@csb.bank.in 02269805619
Mumbai, Maharashtra
400099
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